DMCA Notice Procedure
Effective Date: August 1, 2026

11th Hour Print Solutions complies with the Digital Millennium Copyright Act ("DMCA"), 17 U.S.C.
§ 512. If you believe that content appearing on our website or submitted through our services
infringes your copyright, you may submit a DMCA notice.

Filing a DMCA Notice
Your written notice must include:
1. Aphysical or electronic signature of the copyright owner or authorized representative.
2. Identification of the copyrighted work claimed to have been infringed.
3. Identification of the allegedly infringing material and sufficient information to locate it.
4. Your contactinformation, including:
o Name
o Address
o Telephone number
o Email address
5. Astatement that you have a good-faith belief that the use is not authorized by the
copyright owner, its agent, or the law.
6. A statement that the information provided is accurate and, under penalty of perjury, that
you are authorized to act on behalf of the copyright owner.

DMCA Agent
DMCA Notices should be sent to:
DMCA Agent
11th Hour Print Solutions
¢ Email: sales@11thhourbiz.com
e Address: 9424 Southridge Ridge Park, Ste. 800, Orlando, FL 32819

Counter-Notification
If you believe content was removed or disabled in error, you may submit a written counter-
notification containing:
1. Your signature.
2. ldentification of the removed material.
3. A statement under penalty of perjury that you have a good-faith belief the material was
removed due to mistake or misidentification.
4. Your name, address, and telephone number.
5. A statement consenting to the jurisdiction of the federal court in your district, or if outside
the United States, any district where the Company may be found.



Repeat Infringer Policy
The Company may suspend or terminate accounts of users who repeatedly violate intellectual
property rights.



