Shopping Cart Policy
11th Hour Print Solutions

Effective Date: August 1, 2026

Purpose
This Shopping Cart Policy explains how items are added to, stored in, and processed through the
shopping cart system on the 11th Hour Print Solutions storefront.

Adding Items to Cart

Customers may add products and services to their shopping cart for review before completing a
purchase. Adding an item to the cart does not guarantee availability or reserve inventory unless
otherwise stated.

Pricing and Availability
Product prices, specifications, and availability displayed in the shopping cart are subject to
change without notice. The final price will be confirmed at checkout.

Cart Updates
Customers may modify quantities, remove items, or update selections in their shopping cart
before submitting an order. Changes made to the cart may affect pricing, discounts, shipping
costs, and taxes.

Abandoned Carts

Shopping carts that are left inactive may be retained temporarily for customer convenience. 11th
Hour Print Solutions may send reminder communications regarding incomplete purchases where
permitted by law.

Promotions and Discounts

Promotional codes, discounts, and special offers must be applied before checkout and are
subject to their stated terms and conditions. Certain offers may not be combined.

Custom Print Orders
Custom print products may require additional review, file verification, or approval before
production begins. Cart contents do not constitute final acceptance of a custom order.

Taxes and Shipping
Estimated taxes and shipping charges displayed in the shopping cart are subject to verification
and may be adjusted at checkout based on destination, order details, and applicable regulations.



Order Submission
An order is not considered accepted until payment has been successfully processed and an order
confirmation has been issued by 11th Hour Print Solutions.

Policy Updates
11th Hour Print Solutions reserves the right to update this Shopping Cart Policy at any time.
Changes become effective upon publication on the storefront.

Contact Information
Questions regarding shopping cart functionality, pricing, or order processing may be directed to
11th Hour Print Solutions through the storefront's customer service channels.

11" Hour Print Solutions
Email: sales@11thhourbiz.com
Phone: 407.850.0708

Address: 9424 Southridge Ridge Park, Ste. 800, Orlando, FL 32819



